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Griffin & Moorhead, 1986: 8; Hersey & Blanchard, 1977: 1-2; Nadler & Tushman, 1980; 

Robbins & Judge, 2013: 11, 15; Chandan, 2005: 13. 
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1. Meaning unit. 
2. Redaction. 
3. Distillation. 
4. Abstraction. 
5. Codensation. 
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1. Trustworthiness. 
2. Prescriptive. 
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